
Put DSL filters on 
your phone jacks 


IMPORTANT: Do not begin installation before 
your Service Ready Date. Your Service Ready 
Date was provided when you ordered and in 
your Acknowledgement Email. 









Now that you have DSL on your phone line, you’ll need to use 
DSL filters to prevent the DSL signal from interfering with your 
regular phone service. 

DSL filters block the DSL signal from reaching your phone and 
other devices. Except for your DSL modem, every phone or 
other device sharing the phone line that has DSL service needs 
a DSL filter. 


These devices need DSL filters: 


• Regular Phones 

• Cordless Phones 

• Caller ID Units 


• Answering Machines 

• Fax Machines 

• Dial-up Modems 


• Meter Readers 

• Satellite TV Dishes 



Do not use a filter 
for your DSL modem. 


IMPORTANT: The DSL signal must reach your DSL 
modem— so when you connect your DSL modem (later, in 
step 2) you will not use a DSL filter. If you do, your DSL 
service will not work. 


NEED HELP? Call 1-800-567-6789. 




First 


1 Identify What You'll Need 


Your kit contains two types of DSL filters 
and at least one 2-for-l adapter. 
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Large DSL Filter 

Use the large DSL filter if you have a 
wall phone — a phone that hangs 
vertically on the jack. 


Small DSL Filter 

Use the small DSL filter for |j 
tabletop/desktop phones and 
all other devices (except wall 
phones and your DSL modem). 



2-for-l Adapter 

Use the 2-for-l adapter if you want to 
share a jack between your DSL modem 
and any other device (except a wall 
phone). 


NOTE: Your kit might contain more filters than you’ll need. 
















Next 


Install Your Filters 


For tabletop/desktop phones and all other 

devices (except wall phones and your DSLmodemi: 



Use the small DSL filter 


1. Disconnect phone cord from wall. 

Disconnect the phone’s (or other device’s) phone cord from 
the jack on the wall. 

2. Connect phone cord to filter. 

Insert the device’s phone cord into the DSL filter. 

3. Connect filter to jack on the wall. 

Insert the DSL filter’s cord into the jack on the wall. 

4. Repeat for other devices. 

Repeat this process for every device requiring a DSL filter 
(except wall phones and your DSL modem). 


NOTE: When you connect your DSL modem (later, in 
Step 2) do not use a DSL filter. 


phone jack 


telephone or 
other device 









For phones that hang on the wall: 

Use the large DSL filter 


1. Remove wall phone. 

Push the phone up slightly from the bottom, then pull out. 
Disconnect the cord, if any, from the wall. If the wall phone has a 
locking lever, unlock it first. 

2. Insert DSL filter's cord (if any). 

Insert the cord located on the back of the filter into the wall jack. 

3. Mount DSL filter. 

Align the slots on the filter with the mounting pegs on the jack’s 
wall plate, and press down gently to secure. If the DSL filter has a 
locking lever, unlock it first and relock it after mounting. 

4. Mount wall phone. 

Insert the phone’s cord (if any) on the front of the DSL filter. 
Align the slots on the wall phone with the mounting pegs on the 
filter, and press down gently to secure. If the wall phone has a 
locking lever, re-lock it after mounting. 


NOTE: This filter has a DSL jack on its edge. When you set 
up your DSL modem (later, in Step 2) you can connect it to 
this DSL jack, if desired. Otherwise leave the DSL jack empty. 



wall jack large DSL filter 



wall phone 


jack for DSL modem 
(on bottom or side) 













To share a jack between the DSL modem 

and any device (except a mall phone): 


* - 

Use the 2-for-l adapter and 
a small DSL filter 




You can convert one phone jack into two by inserting the 2-for-l 
adapter into the jack. Then you can use the jacks for your DSL 
modem and any phone or other device requiring a DSL filter. 

1. Disconnect phone cord from wall. 

Disconnect the phone’s (or other device’s) cord from the jack on 
the wall. 

2. Insert 2-for-l adapter. 

Insert the 2-for-l adapter directly into the jack on the wall. 

3. Connect phone cord to filter. 

Insert the device’s phone cord into the DSL filter. 

4. Connect filter to adapter. 

Insert the DSL filter’s cord into one of the jacks on the 2-for-l 
adapter. 


NOTE: Leave the other jack empty for now. When you 
connect your DSL modem (later, in Step 2), you will insert the 
modem’s phone cord (without a DSL filter) into the empty 
jack. 


phone jack 



DSL modem 


telephone or 
other device 









Check Your Work 


Finally! 


You've put the filters on correctly if: 

• Every jack with a phone, cordless phone, or other device 
requiring a filter has a DSL filter 

• The jack where you plan to connect your DSL modem 
has either: 

— no DSL filter, or 

— a 2-for-l adapter with one jack empty, or 

— a Wall Mount DSL filter with a wall phone (or nothing) 
mounted on its front jack, and an empty DSL jack on its 
bottom edge 


NEED HELP? If you have questions 
or problems call 1 - 800 - 567 - 6789 . 


When you're sure the filters are on correctly, 
go on to Step 2 to set up your DSL modem. 
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